
Blackbelt360 Retail software transforms the way tech devices are handled in retail environments by
integrating device certification, diagnostics, and data erasure into a seamless operation. Designed to
optimize operations at national retail chains, this comprehensive platform enhances efficiency, reduces
return rates, and boosts customer satisfaction. Our system supports robust retail management across
multiple locations, offering centralized control and cloud management capabilities.

www.blackbelt360.com

Combines certification,
diagnostics, and data
erasure into a single

streamlined workflow.

Comprehensive
Integration: 

Streamlines processes to
save costs and improve

end-user satisfaction.

Cost-Effective
Operations:

Allows for easy
configuration and control
of store operations from
one central dashboard. 

Centralized
Management: 

Reduces returns and
enhances customer trust

through certified data
erasure and precise

diagnostics. 

Enhanced
Efficiency:

General Features: 

Cost Efficiency and Customer Satisfaction: By streamlining the refurbishing process, our software not
only cuts operational costs but also improves grading accuracy, leading to higher consumer satisfaction. 

Reduced Returns: Advanced diagnostics and certified data erasure significantly lower the rate of
customer returns by ensuring each device sold meets quality standards and end-user expectations.

Help Desk Support: Provides robust support for retailers, enhancing problem resolution and
operational guidance. 

Enabling retailers to refurbish
and resell devices efficiently
and profitably 



www.blackbelt360.com

Corporate Retailer Focus: 
Blackbelt360 Retail is particularly beneficial to corporate
retailers seeking efficient and profitable ways to refurbish and
resell mobile devices and promote a circular economy. Our
system automates and secures device processing, helping to
speed up operations while maintaining high standards of data
security and device integrity. Corporate retailers benefit from:

Automated Solutions for Device Processing: Our Retail
software speeds up data sanitization and diagnostics,
making it easier to prepare devices for resale or recycling.
Blackbelt360 Device Handling Bundle: Our software
bundle offers comprehensive tools for device certification,
identification, and diagnostics to instil trust and add value,
ensuring devices meet corporate standards before they
reach consumers.
Multi-Store Management: Blackbelt 360 Retail enables
centralized control over user permissions, testing
protocols, and data erasure levels, ensuring consistency
across all locations.
Cloud-Based Operations: Our software facilitates remote
management of store operations, allowing for adjustments
in real-time based on dynamic retail needs.

Independent Retailer Adaptability:
While primarily designed for larger corporations, our
software also caters to independent retailers who need
efficient, reliable tools to compete effectively in the market.
Independent retailers benefit from:

Scalable Technology: Blackbelt360 Retail is suitable for
small to medium enterprises, offering advanced device
analysis tools to support the buying and selling of
preowned smartphones confidently.
Data Privacy Assurance: Our Retail software minimizes
risks associated with data privacy in unwanted devices,
ensuring compliance and customer trust.


